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1. This office action is in response to the amendment filed 3/9/04. As directed by 
the amendment, claims 1-10, 12, 13 were amended, claim 14 was canceled, new claims 
15-17 were added. Thus, claims 1-13, 15-17 are presently pending in this application. 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

3. Claims 1, 2, 4, 5, 7, 10, 15 are rejected under 35 U.S.C. 102(e) as being clearly 
anticipated by Fujino et al (US PAT. NO. 6,691,023 with an effective filing date of 
5/25/00, hereinafter Fujino '023 ). 

Fujino '023 discloses a machine remote monitoring system for a mobile station 
via a mobile communication apparatus as claimed. Note all figures, col. 10 line 22 to 
col. 24 line 7 for example. 

4. Claims 1, 2, 5, 10 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Chou et al (US PAT. NO. 6,330,499 filed 7/21/99, hereinafter Chou). 

Regarding claims 1 , 2, Chou discloses a machine remote monitoring system (e.g. 
Figs. 1-5) comprising: means for determining identification information of a mobile call 
station in response to an incoming call (e.g. col. 2 lines 30-37) from a mobile 
communication apparatus (note e.g. cell phone 102 in Fig. 3); communication means 
(e.g. receiver 201 at remote service center) which starts communication with the call 
station when the determining means makes a decision such that a call comes from a 
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previously registered mobile call station; means for confirming an operating condition of 
machine connected with the call station based on the condition data transmitted from 
the call station in the communication (e.g. abstract; col. 2 lines 30-37; col. 4 line 1 to col. 
10 line 11, in which the central station processes the received data perform 
diagnostics); and information providing means for giving an information to a 
predetermined location (e.g. call center system 202, col.6 lines 15-22) that a failure 
occurs to when the condition data is not a predetermined normal value or 
predetermined data showing an occurrence of failure. Note entire patent. 

Regarding claim 5, note that in Chou the identification information such as VIN, 
which is allocated to the mobile managed machine is used to gain access to the remote 
monitoring apparatus. 

Regarding claim 10, note that the predetermined destination is at least one of a 
user of the machine or a maintenance staff, e.g. see col. 5 lines 15-25; col. 9 lines 51- 
59. 

5. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Chou. 

Regarding claim 11, although Chou differs from the claimed invention in not 
disclosing access is possible from any one of the maintenance staff and the user with 
previously allocated identification information. However, to modify Chou to allow 
authorized personnel such as any one of the maintenance staff and the user with 
previously allocated identification information to view the history data would have been 
obvious to one of ordinary skill in the art at the time the invention was made such that 
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the problem is corrected diagnosed and to prevent the same problem occurring in future 
products by the maintenance staff and that the user is able to view a history of what is 
wrong with his mobile station. 

6. Claims 3, 6, 12, 13, 16, 17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chou in view of Ogushi et al (US PAT. NO. 6,385,497 filed 7/29/1997 
hereinafter Ogushi). 

Regarding claims 3, 6, note that Chou Figs. 1, 3-5 which shows the system is 
connected to a network comprising a server 201, database 203 and is connected to the 
data repository via a LAN. It is notoriously old and well known in the art and common 
practice to download an programs, and operation guide using hyperlink function when 
troubleshooting for problems, for example see Ogushi col. 5 line 64 to col. 6 line 3. 
Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Chou to download the predetermined diagnostic program 
from the server to the diagnostic engine to ensure that the program is the most current 
and up to date, and be able to service a plurality of remote controlled machine 
simultaneously. 

Regarding claims 12, 16, note that Chou lacks additional display screens relating 
to maintenance parts required for taking suitable measures to the cause of failure, and 
an order screen for ordering the maintenance parts, and the order screen is operated so 
as to order the maintenance parts to a provider or maker included in the network. 
However, it is old and well known in the art to provide additional display screens relating 
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to maintenance and diagnostics, for example see Ogushi Figs. 5, to visually display all 
related information to a maintenance staff. Thus, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify Chou to comprise 
additional display screens related to the diagnostic results, troubleshooting procedure, 
and it would have been further obvious to one of ordinary skill in the art at the time the 
invention was made to comprise order screen for ordering the maintenance parts, and 
the order screen is operated so as to order the maintenance parts to a provider or 
maker included in the network in order to efficiently and effectively speed up the repair 
process once the defective part is diagnosed. 

Regarding claims 13, 17, the above discussion of claims 12, 16 also applies to 
claims 13, 17. In addition, Ogushi Fig. 5 also shows the display includes links to other 
databases (410-412), where the operation guide reads on the instruction screen, and it 
would have been further obvious and logical to also provide a screen providing 
information about cost of maintenance such that the remote user/owner is aware of the 
cost prior to making a repair and decide if a repair is worthwhile or not. 

7. Claims 4, 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chou in view of Sawada et al (US PAT. NO. 5,835,816 hereinafter Sawada). 

Chou differs from the claimed invention in not disclosing storing data at the 
server as history data together with condition data. However, it is old and well known in 
the art to store incoming condition data as history data together with condition data for 
future references, for example see Sawada col. 6 line 57 to col. 7, line 12. Thus, it 
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would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify Chou to store data at the server as history data together with the 
condition data for future references and help in determining the severity of the problem 
and to collect data to prevent same problem occurring in future products. 

8. Claims 8, 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chou in view of Johannsen. 

Regarding claims 8, 9, note that as shown in Johannsen Figs. 5a-f, other 
condition data such as usage information, usage pattern, are also received at the 
remote computer 26, thus to modify Chou to transmit the condition data every 
predetermined time and whenever a failure is detected or at one of these occasions, or 
at start up, would have been obvious to one of ordinary skill in the art at the time the 
invention was made such that condition data are sent from the monitored machine on a 
periodic basis, e.g. at a set time such as once a work or during start up operation, in 
addition when failure is detected to provide a well kept history of the operating 
parameters of the monitored device. 

9. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Chou and 
Ogushi as applied to claim 6 above, and further in view of Sawada et al (US PAT. NO. 
5,835,816 hereinafter Sawada). 

Chou and Ogushi differ from the claimed invention in not disclosing storing data 
at the server as history data together with condition data. However, it is old and well 
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known in the art to store incoming condition data as history data together with condition 
data for future references, for example see Sawada col. 6 line 57 to col. 7, line 12. 
Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Chou and Ogushi to store data at the server as history 
data together with the condition data for future references and help in determining the 
severity of the problem and to collect data to prevent same problem occurring in future 
products. 

10. Claim 11 is rejected under 35 U.S.C. 103(a) as being unpatentable over Fujino 
'023. 

Regarding claim 11, although Fujino '023 differs from the claimed invention in not 
disclosing access is possible from any one of the maintenance staff and the user with 
previously allocated identification information. However, to modify Fujino '023 to allow 
authorized personnel such as any one of the maintenance staff and the user with 
previously allocated identification information to view the history data would have been 
obvious to one of ordinary skill in the art at the time the invention was made such that 
the problem is corrected diagnosed and to prevent the same problem occurring in future 
products by the maintenance staff and that the user is able to view a history of what is 
wrong with his mobile station. 
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11. Claims 3, 6, 12, 13, 16, 17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Fujino '023 in view of Ogushi et al (US PAT. NO. 6,385,497 filed 
7/29/1997 hereinafter Ogushi). 

Regarding claims 3, 6, it is notoriously old and well known in the art and common 
practice to download an programs, arid operation guide using hyperlink function when 
troubleshooting for problems, for example see Ogushi col. 5 line 64 to col. 6 line 3. 
Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Fujino '023 to download the predetermined diagnostic 
program from the server to the diagnostic engine to ensure that the program is the most 
current and up to date, and be able to service a plurality of remote controlled machine 
simultaneously. 

Regarding claims 12, 16, note that Fujino '023 lacks additional display screens 
relating to maintenance parts required for taking suitable measures to the cause of 
failure, and an order screen for ordering the maintenance parts, and the order screen is 
operated so as to order the maintenance parts to a provider or maker included in the 
network. However, it is old and well known in the art to provide additional display 
screens relating to maintenance and diagnostics, for example see Ogushi Figs. 5, to 
visually display all related information to a maintenance staff. Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
Fujino '023 to comprise additional display screens related to the diagnostic results, 
troubleshooting procedure, and it would have been further obvious to one of ordinary 
skill in the art at the time the invention was made to comprise order screen for ordering 
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the maintenance parts, and the order screen is operated so as to order the maintenance 
parts to a provider or maker included in the network in order to efficiently and effectively 
speed up the repair process once the defective part is diagnosed. 

Regarding claims 13, 17, the above discussion of claims 12, 16 also applies to 
claims 13, 17. In addition, Ogushi Fig. 5 also shows the display includes links to other 
databases (410-412), where the operation guide reads on the instruction screen, and it 
would have been further obvious and logical to also provide a screen providing 
information about cost of maintenance such that the remote user/owner is aware of the 
cost prior to making a repair and decide if a repair is worthwhile or not. 

12. Claims 8, 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Fujino '023 in view of Johannsen. 

Regarding claims 8, 9, Fujino '023 in col. 13 line 24+ discloses periodic collection 
of data, and note that as shown in Johannsen Figs. 5a-f, other condition data such as 
usage information, usage pattern, are also received at the remote computer 26, thus to 
modify Fujino '023 to transmit the condition data every predetermined time and 
whenever a failure is detected or at one of these occasions, or at start up, would have 
been obvious to one of ordinary skill in the art at the time the invention was made such 
that condition data are sent from the monitored machine on a periodic basis, e.g. at a 
set time such as once a work or during start up operation, in addition when failure is 
detected to provide a well kept history of the operating parameters of the monitored 
device. 
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13. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Fujino et al (US PAT. NO. 6,647,769, filed 10/25/00) discloses a failure 
diagnostic system for engine. 

Fujino et al (US PAT. NO. 6,688,163, filed 12/21/00) discloses a diagnostic 
system for engine. 

Nelson (US PAT. NO. 6,487,479 filed 1/7/00) discloses methods and system for 
aviation component repair services. 

Colson et al (US PAT. NO. 6,181,994) discloses a method and system for vehicle 
initiated delivery of advanced diagnostics based on the determined need by vehicle. 

Wahlquist et al (US PAT. NO. 5,367,667) discloses a system for performing 
remote computer system diagnostic tests. 

14. Applicant's arguments with respect to claims 1-13, 15-17 have been considered 
but are moot in view of the new ground(s) of rejection. 

15. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

16. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Examiner W. F. Chan whose telephone number is 703- 
305-4732. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Mr. Curtis Kuntz, can be reached at 703-305-4708. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Any inquiry of a general nature or relating to the status of this application should 
be directed to the receptionist whose telephone number is 703-305-3900. 
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